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From our Chairperson, Judi Higgin 2025

The turn of the New Year is often a pivotal moment for organisations and their
employees. It’s an opportunity to refocus, recalibrate and reaffirm company values.

What remains constant is our commitment to Seton Villa’s purpose of Connecting people.
Empowering lives, and to our values of ‘Respect, Care, Excellence, Honesty and Inclusion’.

What's also important, as Peter mentions below, is that detail matters. Details matter in every area
of our lives. It matters in the work we do. And it matters in how we support our residents

Whilst the NDIS and disability support may at times bring with it some challenges, the opportunities it brings to people lives
is what matters most. Like dreaming big and enrolling in a cooking course or learning how to advocate effectively for oneself
through ‘The Talk Up Group’. Details Matter.

From our CEO, Peter Gardiner
New opportunities in 2025

We are now well into 2025, and | am delighted to share a new opportunity for two of our Jenny’s Place residents, Lisa
and Lynette, who successfully enrolled in a Certificate Il Cookery Course at Ryde TAFE and commenced classes on 6
February 2025. The two residents will be supported in the classroom by the Ryde TAFE Disability Co-ordinator, Emma,
who was very complimentary about their attentiveness and enthusiasm. Enrolment Day was very exciting, and both

women couldn’t wait to purchase their uniforms!
Continues on the next page
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From our CEO continued

They will attend TAFE each Thursday
and Friday, with Thursday spent in the
commercial kitchen facility as a practical
class, and the Friday theory class will
be spent in the library. On the morning
of their first class, the women proudly
left the house in their uniforms and
announced to their housemates “I'm the
chef now”. Everyone is looking forward
to them cooking their first evening meal
for everyone at home!

All Staff Day

On 13 February 2025, 84 Seton Villa staff met together for a professional development day at Nth Ryde RSL. Several
members of the Executive Management Team joined with Sr Debra McCarthy, DoC, and myself to share important
service delivery updates. Debra began the day with a presentation on Resilience and Saint Louise de Marillac, that
was highly valued by the audience.

My focus was that Detail Matters in every area of our service delivery, noting the upmost importance of thoroughly
understanding individual resident plans (healthcare, behaviour support, mealtime management, epilepsy management,
communication etc) and the enhanced focus on staff training during 2025 to achieve this outcome. Other topics included
Cybersecurity, Restrictive Practices, Sexual Harassment, Incident Management, portable Long Service Leave, Performance
Appraisals and a new Key Signing initiative to be introduced across Seton Villa.

Feedback from the day was very positive, including the opportunity to meet other colleagues during the tea and
lunch breaks!
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NDIS Commission review into In-home (SIL)
and Housing (SDA) Supports (New South Wales)

As reported in the October 2024 edition of Our News, the NDIS Commission is pursuing a greater engagement
with people living in group homes to improve choice and control. There is a view following the Commission’s Own
Motion Inquiry into Aspects of Supported Accommodation (OMI), that the separation of housing supports from
living supports through different providers will ensure the rights of participants are upheld, choice and control is
maintained, and provider conflicts of interests are addressed.

Currently, the NDIS Practice Standards include the requirement for SDA providers to proactively manage and document
perceived or actual conflicts of interest. Seton Villa has repeatedly satisfied our external NDIS auditors that we comply with
this requirement. Notwithstanding, the Commission is actively canvassing a change in the NDIS rules to preclude a provider
from providing both SIL and SDA to the same participant. If ultimately adopted, this will trigger significant work for Seton Villa
to restructure the company into separate legal entities in order to satisfy the proposed new rules.

As part of their consultation with providers, NDIS Commission officers will be visiting a number of Seton Villa Homes during
March 2025 to speak with residents and Persons Responsible. The conversation will be around the level of satisfaction with
current arrangements (Seton Villa being both the SDA and SIL provider), and whether separate providers would be beneficial
in providing a greater sense of choice and control for families.

Once more information about the visits is received from the Commission, | will distribute Permission to speak with Resident
forms for signature by Persons Responsible.

Leaving a Lasting Legacy —
an act of Generosity and Thoughtfulness

Preparing a will is not often a cheerful task. We all feel good when helping others. Why not leave a gift in your
will - making it a positive experience. A lasting legacy that you and/or your loved ones can choose to leave for
Seton Villa.

A gift to Seton Villa transforms the lives of people with disabilities now and into the future. Every amount, no matter the
size, will help us provide hope for people with disabilities, and their families, for years to come. On behalf of the Seton
Villa community, we thank you for considering leaving such a meaningful and lasting gift in your will.

If you would like to discuss leaving a gift to Seton Villa, or if you have any questions, please feel to reach out to me on
(02) 9888 5244 or CEO@setonvilla.org.au and | would be happy to help.

You can also visit the bequest page on our website www.setonvilla.org.au for more information.




